.
7 Read This First !

Congratulations...

On your choice of a Tally Dascom label printer.

Please take a moment to read this Quick Start Guide which will familiarise yourself with the
printer and its operation. The printer is a sophisticated but easy-to-use label printer featuring
simple media loading and quick connection together with a menu configuration systems
displayed on the LCD panel.

We will guide you through unpacking the printer from its carton, connection to your
computer system and installation of the media including a quick self-test of the printer to
ensure it is working.

Safety

If you have not done so already, please carefully read the safety instructions included at the
beginning of this Quick Start Guide and in more detail on the user manual included on the
CD-ROM. Failure to observe the safety precautions could cause serious injury or damage to
both you and your property.

Unpacking Your Printer

a. Carefully unpack your new printer and ensure all the items shown on the adjacent picture
are present in your printer's carton. Remember that the printer itself can weigh up to 18 kg
(39 Ibs) so ensure you lift the printer out of the box carefully with the assistance of another
person.

b. In some cases, your supplier or Tally Dascom may have added extra items required for your
particular installation such as additional CD-ROM, cable or manuals. Instructions for each
of these items will be included within the individual packages.

¢. If you have any questions, or if you find any of the items are missing, please initially refer
back to your supplier. Otherwise, contact details for Tally Dascom’s regional offices are
shown on the back page of this Quick Start Guide.

d. The printer is shipped with adhesive tape in place to hold the top cover closed. Simple
remove the tape and open the case by lifting the top cover upwards and back.

e. There is another strip of adhesive tape that must be removed which holds the mechanism
closed for shipping. Remove the tape and attached paper by carefully peeling from the
case. A further piece of packing paper is inside the mechanism. You can remove this when
the head is opened for the first time (as shown in section 3b).

Basic Carton Contents

The following items are only present in the carton:

Sample Ribbon

“

Paper Core

S

Head cleaner

F

Power cord

Media holder bar

Test label media
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Connection to Power

. Check that the power switch to the printer is turned OFF.

. Connect the power cord to the power cord inlet on the printer.

Insert the printers mains plug into a suitably located mains socket.

. The power switch is located in the recess below the control panel on the front of the
printer, so that it is easy to access when the printer is installed.

o n oo

P

Power Switch

AC Outlet

[7010/7010-300]

Use an AC outlet that accepts a three-pronged plug.
Otherwise, static electricity may be generated and there
will be danger of electric shock.

Connection to a Computer

This product has three interfaces that can be used to receive printing data: a serial port
(RS232Q), parallel port (IEEE1284), and a USB port (USB1.1). An optional internal Ethernet
(LAN) or Wireless LAN port can be added by your dealer. If the optional Ethernet or wireless
LAN port is used, the standard parallel and USB ports are removed from the printer, so the
parallel interface cannot be used.

With the exception of a wireless LAN connection, an interface cable is necessary to connect
the printer to a computer. To connect the cable, proceed as follows:

a. Turn OFF the power switches of both the printer and the computer.

b. Connect one end of the interface cable to the interface connector on the back of the
printer and secure it with locks or locking screws, where available.

¢. Connect the other end of the interface cable to the interface connector on the computer
and secure it with locks or locking screws, where available.

Parallel Interface Cable

%

USB Interface Cable

~
For Further Information . ..

For further information and more detailed instructions on the use of your new
printer, please refer to the complete user manual included on the CD-ROM
accompanying your printer. Alternatively, you can download the user manual and
additional data from Tally Dascom's websites shown below.

DASCOM REPRESENTATIVES
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DASCOM Europe GmbH DASCOM Europe GmbH
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Fax: +49 (0) 731 2075 100
www.dascom.com
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www.dascom.com

RUSSIA and CIS

DASCOM Europe GmbH
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119313 Moscow, Russian Federation
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UNITED KINGDOM

DASCOM GB Ltd
ViewPoint, Basing View,
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Phone: +44 (0) 1256 481481
Fax: +44 (0) 1256 481400
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CEE
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DASCOM

Quick Start Guide
7010 Thermal Printer

This Quick-Start Guide covers basic operation.
For detailed operating instructions, please see the User's Manual on the
supplied CD-ROM.
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3 Media Installation

a. Media installation is very straightforward and easy. Firstly, open the

printer cover to view the printer's mechanism and media holder.

b. Push down the Head open lever to release the printhead. Then push

down the Sensor arm open lever to lift the Media guide up.

¢. Insert the “Media holder assembly”into the core of the roll of media.

Place the roll of media on the 'Media holder' and push the roll to the left

side wall to secure the roll.

"Media": Usually a roll of labels,
card tickets or tags

Media Holder Assembly:
Slide the Media holder
guide on to the Media
holder bar

d.

M
)

3)

Push media against the fixed media guide on the left side.

The moveable media guide should be adjusted so it touches and
guides the media. It must not bend or restrict the media from
passing through the printer.

The media should run through the printer straight so the left edge
is aligned with the projected metal guides and the fixed media
guide.

Projected
metal guides

K g

e. Hold the media so as to ensure it cannot move or skew, push down the
Media Guide to close it.

Close  the
mechanism. Firmly push down on
the green part of the mechanism
as shown below until
it clicks closed. Make
sure you hear the
“click”
mechanism otherwise
it is not closed.

. Close the
cover and turn ON the
power switch of the
printer.

main printer

from  the

printer

The LCD

screen on the control panel will show 'On Line Ready. Then press the FEED
key and media will advance to the next label position and stop.

L

-
5 Printer Configuration

Performing a self test print is an easy way to check on the
configuration of the printer. Install the media as explained elsewhere
and then operate the printer as follows.

For label media

Turn on printer power while pushing the FEED
key. When the LCD indicates "Self Print Mode"
and "Label Media", release the FEED key.

Machine Information

Model Number
Boot Version

7010-5700
07/10/03
10K
0002.234km
0002.234km
Sensor Monitor 1,50V
Option Interface. None.

Current Menu Setting
[PageSetup Menu]
Print ed

For continuous media

Turn on printer power while pushing the FEED
key. When the LCD indicates "Self Print Mode"
and "Label Media’, and then changed to "Self
Print Mode" and "Cont. Media", release the
FEED key.

101PS
10

00

Thermal Transfer
4.00inch
0.00inch
0.00inch

Rear Adj Sensor

Through
off
1.00 inch

The printer will produce the configuration
report shown.

To restart printing, press the FEED key again.
To exit, switch off the printer.

Changing the Configuration

If the MENU key is pressed while the printer is in the On Line Ready state,
the printer enters menu setup mode. In this mode, the printer's
configuration can be changed using the operation panel. During menu
setting mode, the LCD indicates the current menu settings and the key
function.

Functions of the keys
In the menu setup mode, the four keys become “cursor keys” to navigate
the menu. Refer to the four small arrows in the centre of the keypad rather

J

r

4 Thermal Transfer Ribbon Installation

a. Place the unused ribbon
and the empty paper core
(tube) on to the ribbon
holders. Insert the ribbon
holders all the way in to
the ribbon and paper core.

Paper core

b. Install the unused ribbon and
holder in to the rear ribbon drive
unit.

The splines on the ribbon drive
gear mechanism engage with the
end of the ribbon holder.

c. Open the top cover and then push
the Head open lever to release the
mechanism. You should not open
the media guide bar as this keeps
the media in place.

d. Pull the ribbon past the bottom of
the head unit to the ribbon
winding side. Ensure appro-
ximately 30 cm (1ft) of extra
ribbon is pulled through.

Unused full ribbon

e. Using adhesive tape fix the
ribbon that you have pulled
through the printer on to the
paper tube. Wind (roll) it on the
ribbon
"anticlockwise" direction.

f.

Put the ribbon holder on which
the paper tube has been set in
the ribbon drive unit, then
rotate it in the direction shown
by the arrow to remove slack
and wrinkles from the ribbon.

holder in an

. Close the main printer mechanism. Firmly push down on the green part

of the mechanism as (as shown in section 3f) until it clicks closed. Make
sure you hear the "click" from the mechanism otherwise it is not closed.

. If the ribbon is wrinkled, push the FEED key until the wrinkles disappear.

In the unlikely event the wrinkles do not disappear you may need to
adjust the ribbon tension settings as described in the full user manual
on the CD supplied. This will only usually be needed for specialist or very
narrow ribbons.

~\

than the names of the keys.

\§

The A key (Feed key) goes up the menu system or selects a higher value
The V¥ key (Menu key) goes down the menu system or selects a lower value
The P> key (Stop key) selects or saves the item or enters a menu

The d key (Pause key) exits the current item (goes back) and eventually
exists the menu system

The menu settings are stored temporarily in the printer's memory. They are
only permanently stored in the printer setup when you exit the menu
system and say “Yes” to the “Save Settings” question.

Quick selection between DT andTT

The print method (thermal transfer method/direct thermal method) can be
set using operation panel in addition to menu setting mode.

Caution:
Ensure the printer is not printing or in pause mode. You cannot change
between print methods unless the printer is in 'On Line Ready' mode.

Setting method
Keep the MENU key held down. Each time the PAUSE key is pushed, the
printer switches between thermal transfer mode and direct thermal mode.

PAUSE| Il [ + / $9

MENU

Hold Press/Release

M If thermal transfer is selected, the buzzer sounds once and the LCD
briefly displays “Print Method, TT" before returning on-line.

B If direct thermal is selected, the buzzer sounds twice and the LCD briefly
displays “Print Method, DT” before returning on-line.

Note:
If you just press the MENU button on its own and do not press PAUSE, you
will enter the full Menu Setup Mode.
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Width Adjustments

side of the image.

small arrow indicates "full" width of just over 4 inches, 100mm.

Thickness Adjustments

The second sample, right, shows an incorrectly set "media thickness adjustment".
The printed image appears light, grey or speckled. This can also be caused by
incorrect heat setting.

To adjust the media thickness, use a cross-point screwdriver inserted in to the
"thickness adjustment" hole on the top of the mechanism (which may be
obscured by the ribbon).

Turning the screw clockwise cause the indicator to drop. This is for thicker media
such as card and tags. Turning anti-clockwise the adjustment indicator raises
which is for thinner media like thermal paper rolls.

\ The centre line is the factory setting and is suitable for normal labels.

6 Using narrow width or thick media

Using the Configuration / Self Test Print as described above, you can make adjustments to the
printer settings such as media width and media thickness (printhead pressure).
The sample, top right, shows an incorrectly set "media width adjustment” . The printed image disappears on the right

To change the media width setting, rotate the small adjustment knob on the right side of the printhead, as shown in the
diagram. The indicator window (which may be obscured by the ribbon) shows an approximation of the setting. The

Media thickness adjustment screw

~\

Media thickness
check window

J

a. Measure your required detection position beforehand,
using the scale on the upper guide rail.

b. Load media in to the printer as described
elsewhere. Ensure the media guide arm is lowered
and clicked down, but leave the printhead
mechanism open.

c. By rotating the adjustment knob, move the
adjustable sensor to the required position. The
yellow mark visible through the adjustment
window should be used to align the sensor with

\ the required position across the media.

Media guide arm
(in raised position)

-
/ Unusually Shaped Media Adjustment

For non-standard media sizes and shapes, you may need to adjust the media sensors. The adjustable sensor is standard fitment.

Sensor adjustment knob

[1

Media guide arm
(viewed from above)

‘ S
bbb
= A =

T/ U \—bL— Adjustment
Yellow mark - window
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8 Windows® Drivers

Printer Driver Installation

If the drivers are not included with the printer, you can download the
latest version free-of-charge from our web site, details of which are on
the back of this Quick Start Guide.

Under the latest versions of Windows, the computer will often
automatically detect the presence of the printer. Therefore it is
advisable to download the drivers from our web site before installing
the printer so the files are ready for installation:

www.dascom.com

During installation of the printer driver, the computer may ask you to
select the printer required.

You will need to click on the "Have Disk..." box then tell the computer
the location of the driver files on your CD ROM.

Your supplier will assist you with the correct drivers and software
which are compatible with your particular computer system if you are
not using Windows.

Windows' is a trademark of Microsoft Corporation.
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Peel & Rewind Mode

(7010R only)

a. Open the rewinder cover and remove the rewinder spool.

1
Rewinder spool /\/\

Y @3 )
lo

b. Pull out approximately 40cm length of the media from the head
unit.

c. Peel off all the labels from the 40cm of media so that the liner is in
contact with the peeler roller when closing the front door.

Approximately 40cm

Media (liner)

d. Insert the end of the liner through the slot in the rewinder spool
and wind it two or three times around the spool to ensure it grips.
Then set the rewinder spool in the printer.

e. Close the rewinder cover door by pushing the top of the door
quite firmly until it clicks closed.
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